C.E.S COLLEGE OF ARTS AND COMMERCE, CUNCOLIM - SALCETE - GOA
F.Y.B.COM. Il SEMESTER END EXAMINATION, APRIL, 2018
PRACTICE OF INSURANCE

Date: 24/04/2018 Duration: 2 hours
Time: 10.00 a.m. to 12.00 p.m. Marks: 80
Instructions: i) All questions are compulsory, however internal choice is available.
ii) Answer sub-questions in Question 1 and Question 2 in not more than 100 words
cach.
iii) Answer Question 3 to Question 6 cach in not more than 400 words.
iv) Figure 10 the right indicates maximum marks to the question/sub-question.

Q.1.Answer any four of the following: (4x4=16 marks)
1) Grace days
ii) Nomination in insurance
i) Surrender value
iv) Claim management in fire insurance
v) Surveyors
vi) Insurance agents

Q.2. Answer any four of the following: (4x4=16 marks)
i) Scope of Insurance marketing
ii) Importance of marketing insurance
iii) Online Insurance
iv )Unemployment insurance
v) Aqua Insurance
vi) Social Insurance

Q.3. A) Give the OECD guidelines on best practices in claim management. (12 marks)
OR
B) State and explain the documentation and claim settlement in life insurance.

Q.4. A) Explain the procedure for becoming an insurance agent. (12 marks)
OR
B) Give the functions and responsibility of an insurance agent.

Q.5. A) Explain the marketing mix adopted in insurance business. (12 marks)
OR
B) Explain the types of traditional and modern distribution channels followed in insurance
marketing.
Q.6. A) What the different types of Rural Insurance Policies. (12 marks)

OR
B) What is rural insurance? Explain the need and potential for rural insurance?
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